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1. CTI (COMPUTER TELEPHONY INTEGRATION)
2. IVR (INTERACTIVE VOICE RESPONSE) PART 1
3. IVR (INTERACTIVE VOICE RESPONSE) PART 2
4. DISAIN IVR
5. PENGENALAN VOIP
6. TREND TEKNOLOGI VOIP
7. IMPLEMENTASI VOIPASTERISK LOKAL



8. IMPLEMENTASI VOIP ASTERISK ANTAR
9. IMPLEMENTASI VOIP ASTERISK INTEGRASI
10. IMPLEMENTASI VOIP ASTERISK FITUR BAGIAN 

1
11. IMPLEMENTASI VOIP ASTERISK FITUR BAGIAN 

2
12.DISAIN VOIP



UTS:30%
UAS:40%
TUGAS:30%


